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Fencing - Warranty Information

Warranty

Siddall & Hilton Products Limited offer a general warranty of 10 years for
fencing products supplied in a finished (PPC Coated) form for use in urban and
industrial atmospheres up to and including category C3 (medium) EN ISO
12944-2. In more aggressive areas the warranty is reduced to 5 years for
category C4 (atmospheres with moderate sulphur dioxide and salinity) and to 3
years for very aggressive areas C5 (coastal and industrial areas with high
humidity and high pollution levels of sulphur dioxide and salinity) subject to
prior notification.

The warranty covers the product only and not any additional costs either
direct, indirect or consequential.

The warranty does not apply in the event of mechanical damage, misuse or
when the product is not used for the purpose it was intended.

Any claim for warranty must be detailed in writing within 30 days of it being
brought to Siddall & Hilton Products’ attention.
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